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BIOMETRIC REGISTRATION FOR MEMBERS OF THE CIVIL SERVICE AND
DISCIPLINED SERVICES MEDICAL SCHEME AND THEIR ELIGIBLE
DEPENDANTS

Reference is made to the Medical Insurance cover for the Civil Servants and Disciplined
Services. The Government in consultation with the National Hospital Insurance Fund
(NHIF) is continuously reviewing and enhancing the benefits under the scheme to
ensure quality healthcare for employees and their eligible dependants.

As part of the process to facilitate smooth access to healthcare services under the
scheme, the NHIF will conduct Biometric Registration of all the principal members and
their eligible dependants from the 1%t September, 2015.

The registration is expected to enhance access to benefits by providing a more
accurate, user friendly and faster identification process. The new system will curb fraud
related incidences; offer security of member information; and ensure that only genuine
members and dependants access the medical benefits under the scheme.




The exercise will be coordinated by NHIF at both the National and the County
Government levels and will be carried out in two (2) Phases as indicated below:-

Phase 1 | Nairobi Registration: All Members of the | 15 - 30" Sept, 2015
Scheme in Ministries/Departments/Disciplined
Services in Nairobi and All Scheme Members
in Nairobi County Government

Phase 2 | County Registration: All Members of the | 57 Oct -15"Nov, 2015
Scheme of National Government in
Ministries/Department  /Disciplined  Services
based outside Nairobi and All Members of the | (See the attached schedule)
Scheme in all other Counties

To register, principal members are required to produce original National Identity and
NHIF cards to facilitate registration. Dependants will be required to produce their
National Identity cards and the principal members’ Identity and NHIF cards during
registration and dependants who are minors will be registered using birth certificates or
birth notifications. Registration for all eligible dependants will take place at the nearest
NHIF Offices in all the Counties from 5™ October up to 31 December, 2015.

Upon registration all Members and their eligible dependents will be issued with a
Biometric Identification Cards.

You are requested to bring the contents of this Circular to the attention of all officers in
your Ministry/Department/Agency/County.

Anne Waiguru, OGW

CABINET SECRETARY

Copy to: Mr. Joseph Kinyua, CBS
Chief of Staff and
Head of Public Service —
NAIROBI

All Principal Secretaries
CEO, Council of Governors
CEO, National Hospital Insurance Fund
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